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Reimagine your Medical Office
with the right healthcare support staff!
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Ideal Tech Staffing is proud to offer the medical
industry’s most complete and refined solution for
recruitment, training, and supervision. In partnership
with our experienced clinical leadership team, we help
streamline the onboarding process and introduce your
practice to a highly skilled team of remote support
professionals. Our mission is simple: to deliver
dependable, well-trained staff who integrate
seamlessly into your workflows and practice culture.

We go beyond the limitations of traditional staffing
models—not only eliminating the high costs associated
with local recruiting, employee benefits, and frequent
staff turnover, but also providing a higher caliber of
remote support professionals, all without the burden
of long-term commitments.
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WY cail: 203-893-5951
Email: info@idealtechstaffing.com
Central Headquarters: 451 State
Street, North Haven, CT, 06473
Technical Support Center:
Archbishop Reyes Ave, Cebu City,
6000 Cebu, Phil

Unlike traditional medical staffing agencies, our
remote specialists work in person at our state-of-
the-art technical support offices. With biometric
verifications and secure Wi-Fi servers in place,
client data is safeguarded at all times.

ROBELLE
SERVICE REPRESENTATIVE SINCE 2023

All of our agents report to work under one roof at our
technical support headquarters in Cebu City (we have
zero work-from-home employees). This centralized model
allows clients to stay closely connected and actively
engaged with their remote teams. As a client, you'll have
the ability to collaborate directly with your remote staff,
as well as monitor their daily performance.

You will be assigned a dedicated account supervisor who
provides regular efficacy reports and maintains open
communication with your practice administrator —we
make sure your agents are consistently meeting clinical
and administrative expectations from day one.

Allow us to handle your redundant, time-consuming
administrative and clinical tasks, while you simply focus
on taking care of your patients.

Practices that hire with Ideal Tech
Staffing can reduce overhead costs by
up to 50%, boost productivity, and offer
providers and staff a significantly
improved work-life balance.

Though your support staff operates remotely,
you can have complete confidence knowing they
are working from our advanced, secure facilities.

For more information, please email us at
info@idealtechstaffing.com



